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Xing Li Memorial Diamond Terms of Service

These Terms of Service (“Terms”) are entered into by and between Xingli (“Seller”) and the company or
individual listed on the accompanying order form (“Buyer”), each a “Party” and collectively the “Parties.”
These Terms are governed solely by this order and the accompanying order form. By signing the order
form, the Buyer confirms full understanding and agreement to these Terms.

Article 11 Services and Process

1.

The carbon source sample (hair or ashes) provided by the Buyer will be transported to the Seller’s
laboratory for refinement and creation into a memorial diamond. The Buyer authorizes the Seller and
its partners to transport and use the sample. Any carbon source exceeding the required amount will
not be returned.

The diamond is estimated to be completed within 11 months from the date the initial payment is
settled. If additional services are requested, an extension of up to 2 months may occur. This timeframe
is an estimate and may vary due to order scheduling, diamond color, size, and technical factors.

Each product will include a certificate confirming the carbon source and the diamond’s 4Cs. If
additional international certification is required, the Buyer shall bear the extra costs, and the delivery
timeline may be extended.

The Seller may, upon agreement with the Buyer, provide diamonds of other shapes and sizes, which
shall be confirmed in writing and governed by these Terms.

Article 2| Samples

1.

The Buyer must provide well-packaged hair or ash samples to be sent to the Seller’s designated
address.

The Buyer guarantees legal ownership of the samples without disputes from third parties. Should
disputes arise causing losses to the Seller, the Buyer shall compensate accordingly.

The Buyer understands that the samples will lose their original structure and cannot be restored during
the production process. In case of contract termination, the Seller cannot guarantee the complete
return of the samples.

The Buyer agrees that the samples will be used for analysis, microelement extraction, and internal
backup storage procedures.

Article 3 | Payment

1.

Before sending the samples, the Buyer shall pay a non-refundable deposit of NT$2,000, which will be
deducted from the final payment.

Within 7 days after the Seller confirms receipt of the samples, the Buyer shall pay 50% of the total
amount as the initial payment, which is non-refundable. Once paid, the order content cannot be
modified.

After production is completed, the Seller will provide product photos for the Buyer’s confirmation. The
final payment must be settled within 7 days. Delivery will not be arranged until the final payment is
made.



4. If the Buyer delays payment, the Seller may charge a penalty of 1% of the total order amount per day
(up to the statutory limit). If the payment is delayed for more than 30 days, the Seller has the right to
cancel the order without refunding any amounts already paid.

Article 4 | Delivery and Acceptance

1. The Buyer acknowledges and agrees to the following conditions:

» The production process requires high temperature and high pressure, similar to the natural diamond
formation environment;

« Each diamond may contain trace inclusions due to sample differences;

« Clarity may differ from expectations;

« If a specific color is requested, it may undergo heat treatment for color adjustment;

+ Various carbon materials and catalysts may be used, and trace elements may be present in the product;

» The Seller will strive to achieve the best quality. If weight reduction is needed to improve quality, both
Parties will coordinate separately;

+ Although the risk of loss during production is low, the Buyer agrees to bear the related risk;
+ Each product is unique and may exhibit:

+ Cut: EXtoF

+ Clarity: VVSto |

+ Color: Warm Yellow, Ice White (D-Z), Ocean Blue (Faint—Fancy Deep)

« The actual carat weight may be greater or less than the ordered range. If the weight is less, a
proportional refund will be provided; if greater, no additional charge will apply.

« The product remains the property of the Seller until the final payment is settled. Weight is based on the
Xingli certificate. The Seller is not responsible for weight loss caused by third-party services
(shipping, engraving, setting).

Article 5 | Shipping Risks

1. The Buyer is responsible for any loss risk during the shipment of samples and is advised to use secure
courier services.

2. The finished product will be delivered by Xingli in person or via secure courier. Any loss during
shipping caused by third parties shall be the responsibility of the third party. If the product is lost during
transit, the Seller agrees to remake the product or issue a full refund.

Article 6 | Production Losses
1. If technical issues prevent production and the original sample cannot be reused, the Buyer may

provide a replacement sample or opt for a full refund. Upon refund, it shall be deemed full
compensation, and the Seller shall bear no further liability.



2. If the sample’s carbon content is insufficient, the Buyer shall provide additional samples or opt for a
refund, which shall be deemed full compensation.
Article 7 | Warranties

1. The Seller guarantees production in accordance with qualified processes and shall not be liable for
loss, misuse, or damage (including cracking due to high-temperature exposure) after delivery.

2. Natural inclusions are not considered defects.
3. If jewelry is produced, the Buyer shall inform the jeweler that rings cannot be exposed directly to flame.
4. The Buyer is responsible for confirming ring sizes, and the Seller is not liable for size discrepancies.
5. These Terms do not constitute a guarantee of specific product outcomes. The Seller only commits to
taking reasonable measures to complete the product with the intended characteristics.
Article 8 | Delayed Delivery
If delivery is delayed due to natural disasters, pandemics, customs, war, or force majeure, the performance
period will be reasonably extended. If delays are caused by incorrect information provided by the Buyer or
late payment, the delivery time will be extended accordingly.

Article 9 | Limitation of Liability

The Seller’s liability for any compensation to the Buyer for any reason shall not exceed the actual amount
paid by the Buyer in the order.

Article 10 | Termination

If the Buyer delays payment for more than 30 days, the Seller has the right to terminate the order without
refunding any amounts already paid.

Article 11 | Pricing, Taxes, and Shipping Fees

1. Order amounts are priced in New Taiwan Dollars (NTD), inclusive of tax but exclusive of shipping fees
and import duties.

2. Import taxes or customs duties for overseas orders shall be borne by the Buyer.

3. In case of price changes, the latest quotation shall prevail.

Article 12 1 Governing Law
These Terms shall be governed by the laws and jurisdiction of the Republic of China (Taiwan).
Article 13 | Notices

Notices shall be sent in writing (including email or registered mail) to the address or primary contact email
listed in the order form and shall be deemed delivered upon dispatch.

Article 14 | Validity of Terms

If any part of these Terms is deemed invalid, the remaining provisions shall remain in full force and effect
without affecting the integrity of these Terms.



Article 151 Order of Precedence

These Terms and the order form constitute the complete agreement. No modifications shall be made unless
mutually agreed upon in writing by both Parties.

Article 16 | No Third-Party Rights

These Terms do not confer any rights to third parties.

Article 17 | Entire Agreement

This agreement represents the full understanding and agreement between the Parties regarding the custom

memorial diamond services, superseding all prior written and oral agreements and shall bind both Parties
and their successors.



