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1.0 INTRODUCTION

1.1 Welcome to mystaffgits.easy.co (the "Website"). Please read the following Terms of
Service carefully before using this Website so that you are aware of your legal rights and
obligations with respect to mystaffgits.easy.co, its affiliates and/or subsidiaries (individually
and collectively, "mystaffgits.easy.co", "we", "us" or "our"). The "Products" we provide or
make available include (a) the Website, (b) the products provided by the Website made
available through the Website, and (c) all information, linked pages, features, data, text,
images, photographs, graphics, tags (including, without limitation, any website services) or
other materials made available through the Website or its related products ("voucher"). Any
new features added to or augmenting the Services are also subject to these Terms and
Conditions. These Terms and Conditions govern your purchase of Products provided by

mystaffgifts.co.

1.2 Before purchasing from the Website, you must read and accept all of the terms and
conditions in, and linked to, these Terms of Service and you must consent to the processing
of your personal data as described in the Privacy Policies linked hereto.

1.3 mystaffgits.easy.co reserves the right to refuse to provide you access to the Website or
Products or to allow you to purchase Products for any reason.

BY ACCESSING AND USING OUR WEBSITE TO PURCHASE E-VOUCHERS, YOU AGREE TO COMPLY
WITH THE FOLLOWING TERMS AND CONDITIONS. THESE TERMS GOVERN YOUR USE OF OUR
SERVICES, ENSURING A SECURE AND FAIR EXPERIENCE FOR ALL USERS. PLEASE READ THESE
TERMS CAREFULLY, AS THEY OUTLINE YOUR RIGHTS AND RESPONSIBILITIES WHEN USING OUR
PLATFORM. IF YOU DO NOT AGREE WITH ANY PART OF THESE TERMS AND CONDITIONS, WE
ADVISE YOU TO REFRAIN FROM USING OUR SERVICES.



Terms and Conditions

2.0 Anti-Fraud Policy

2.1 We are committed to ensuring the security and integrity of transactions on our website.
Continuous or repetitive purchases using (“identical”, “repetitive”, “similar”, and “duplicated”)
payment details or bills may be flagged as potentially fraudulent. We reserve the right to
investigate and take necessary actions to maintain a safe transaction environment. We have
the absolute right to restrict or terminate your account, neglect or restrict your current and
future purchases in our website until further notice, or take legal action upon potential

fraudulent.

3.0 Account Review and Suspension

3.1 If your account is flagged for suspicious activity, including repetitive transactions using the
same payment details, we reserve the right to conduct a thorough review of your account.
During this review period, your account may be temporarily suspended or restricted to
prevent further transactions. Based on our findings, we may either reinstate or permanently
deactivate the account at our sole discretion. Similar payment details by different accounts
shall be deem as suspicious and we shall hold the right to neglect the purchases made by the
account. In such cases, no compensation and refunds will be provided to these accounts that
are deemed suspicious.

4.0 Right to Cancel or Void Transactions

4.1 We reserve the right to cancel or void any transaction at our discretion if there is
reasonable evidence or suspicion of misuse, abuse, or fraudulent activity. Misuse may include,
but is not limited to, actions that circumvent our purchase limits, exploit promotional offers,
or involve repeated use of the same payment details for continuous purchases in a manner
inconsistent with our policies. In such cases, no compensation and refunds will be provided
for transactions that are deemed invalid.

In such instances, we may:

¢ Temporarily suspend the transaction while we investigate the activity to determine its
legitimacy.

¢ Permanently void transactions deemed fraudulent or abusive, with no obligation to
provide compensation, refund, or replacement for any voided transactions.

e Suspend or deactivate the associated user account(s) as necessary to prevent further
violations of our terms.



4.2 Any attempts to dispute these decisions without evidence of error or unjust treatment will
not be entertained. For questions regarding specific cases, you may contact our support team;
however, the final decision on all transactions remains with mystaffgits.easy.co.

5.0 Privacy Policy

5.1 Privacy Policy explains how we collect, use, disclose, and safeguard your personal
information when you visit our website, use our services, or interact with us. We value your
privacy and are committed to protecting your personal information. By accessing our website
or using our services, you consent to the practices described in this Privacy Policy.

5.2 Information We Collect

We may collect personal information that you provide directly to us when you interact with
our website or use our services. The types of personal information we collect may include,
but are not limited to:

i) Contact information (such as your name, email address, phone number)
ii) Account information (if you create an account with us)

iii) Payment information (if you make a purchase)

iv) Demographic information (such as your age, gender, or location)

v) Communication preferences

vi) Any other information you voluntarily provide to us

We may also automatically collect certain information about your device and usage of our
website and services. This information may include your IP address, browser type, operating
system, referring URLs, and other technical information.



5.3 Use of Information
We may use the personal information we collect from you for various purposes, including:

* To provide and maintain our services

* To personalize your experience and improve our website and services
* To process transactions and fulfil your orders

* To communicate with you and respond to your inquiries

* To send you marketing and promotional materials

* To conduct research and analysis

* To protect against fraud or illegal activities

5.4 We may also share your information with third-party service providers who perform
services on our behalf, such as payment processing, data analysis, customer support, and
marketing assistance. These service providers have access to your personal information only
as necessary to perform their functions and are contractually obligated to maintain its
confidentiality.

6.0 Data Security

6.1 We take reasonable measures to protect your personal information from unauthorized
access, alteration, disclosure, or destruction. However, no method of transmission over the
internet or electronic storage is 100% secure, and we cannot guarantee absolute security.

7.0 Cookies and Tracking Technologies

7.1 We use cookies and similar tracking technologies to collect information and enhance your
experience on our website. Cookies are small files stored on your device that enable us to
recognize your browser and capture certain information. You can instruct your browser to
refuse all cookies or to indicate when a cookie is being sent. However, if you do not accept
cookies, you may not be able to use some portions of our website.

8.0 Third-Party Links

8.1 Our website may contain links to third-party websites or services that are not owned or
controlled by us. We are not responsible for the privacy practices or content of those third-
party websites. We encourage you to review the privacy policies of any third-party websites
you visit.



9.0 Children’s Privacy

9.1 Our website and services are not intended for use by children under the age of 13. We do
not knowingly collect personal information from children under 13. If you believe we have
collected information from a child under 13, please contact us immediately, and we will take
appropriate steps to remove the information from our records.

General Provisions

10.1 We may modify these Terms and Policies at any time by posting the revised Terms and
Policies on this Site. Your continued use of this Website and/or receipt of any Products
(including, for the avoidance of doubt, the continued provision of Products to you by
mystaffgifts.easy.co) after such changes have been posted shall constitute your acceptance of
such revised Terms of Service.

10.2 If you have any questions or concerns about these Terms and Policies or any issues raised
in these Terms and Policies or on the Website, please contact us at +6010-220-9372
(WhatsApp).

BY USING WEBSITE (“mystaffgifts.easy.co”), | HAVE READ THIS AGREEMENT AND AGREE TO
ALL OF THE PROVISIONS CONTAINED ABOVE AND ANY REVISION THE SAME HEREAFTER. |
CONSENT TO THE COLLECTION, USE, AND DISCLOSURE OF MY PERSONAL INFORMATION AS
DESCRIBED HEREIN. BY CLICKING THE “Place Order Now” BUTTON DURING PURCHASE, |
UNDERSTAND THAT | AM CREATING A DIGITAL SIGNATURE, WHICH | INTEND TO HAVE THE
SAME FORCE AND EFFECT AS IF | HAD SIGNED MY NAME MANUALLY.



